
RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

' . ., i 
1. - - '  

Dear Chairman Mar&, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seekkg to limit the number of deaf people with VRS mess, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everythq you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



. 
April 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

', . .  Re: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate.Cuts - ,  

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDo&ell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the d 
deaf people with VRS access, the FCC sh 
available to more deaf people. 

I ,  along with ot Deaf individuals, use these services in both my work and personal 
life. It is an im ant way in which llwe communicate with both hearing and deaf 
individuals. .I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Instead of seeking to limit the number of 
do everything in its power to make V R 6  

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service,.and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and. 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Email 



RE: CG Docket No. 03-123 
Federal CommuoicationS Commissiin (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

C' .. I' ., 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairmen Martin, Commissioners Adelstein, C o p ,  McDowell, and Tate, 

Regarding CG Docket No.03-123, I am the mother of a 35 year old deaf man who has 
multiple handicaps. I have learned that you will be drastically cutting the Video Relay 
Senice (VRS) and the availability of VRS for the deaf. 

My son, who lives in a group home, basonly bad the service about a year. I can’t begin to 
tell you how much it means to him to be able to communicate effectively and quickly. He 
had a TDD for yearsbut was not effective in commmk~because  of his c e d d  
palsy and the limited use of only one hand I?le VRS service has given him more 
independence, a f d i  ofworth aod selfesteem in his ammmicath, and aquieker 
way than his slow pecking IDD communication was for him. He can sign so much 
quicker and bettatbaa typing. He and many fiiemk, both deafand leasing have been 
able to connnkcate more efficientfy litiIizing the VRS system. 

I cnoourage you to take a dosex lodc at the imp.vement in nudity of l i e  you b e  given 
the dcafcommunity and please rcthiaLany intent to cut hdmg for the VRS. There are 
many mosedeafwbocsn use this service ifthcy oniy h e w  about it. 

I would l i e  to askthat you stop auy VRS program cats a d  full the mandBte of the 
Amcrhm with Disabilities Act (ADA) to provide dcaf people with M o n a l l y  

scrvioes. pf*rsc don’t take away a lifeline you have given equivalent t e w  
them, bidaddlmKetotheserviee. 

. .  

Elaine R. Hill 
(Motherof Anthoay F. Hill) 
3014 Colonial C i l e  
Crestview, FL 32.539 



RE: CG Docket No. 03-123 
Federal Communieatlons Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam 
that the FCC staff  is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



I 

RE CG Docket No. 03-123 
Federal Communicadkns C W M i i  (FCC) 
445TlveMhstreetsw 
Washhgbn. Dc 20554 

1 
/ I  Adelstein, Copps. FAcDowAL and D e a r C h a i n n a n h W i n . ~  

Tate: 

I am a deaf person and I u s e V i  Relay Setvice (VRS) to communicate. I 
was appalled to leemthatthe FCC staff is intent on drastically cutling the 

seeking to h i i t h e  number of deaf people with VRS access. the FCC should 
do everything in its -to make VRS available to more deaf people. 

1. along with other W ' M i i k ,  use these servicss in both my work and 
personal li. It is an important way in which l/we communicate with both 
hearing and deaf indivhak I urge you to do everyzhng yw canto make 
VRS servics avaitable to the many deaf people who currently do not have 
acceJs to thi vital, l i n g  service. 

TheVRslaleshwM encwragetheVRs providen to: 

. .  

VRS rate, and efmiwyadtingvRs avail;rbifityforthe deaf. Instead of 



RE: CG Docket No. 03-123 
commissian (FCC) Federal- 

4 4 5 T w e m ~ s w  
Washington. DC20554 

. .  

Dearcmimlan Martin, Cwmnissianecs Adektein. Copps. McDowell. and 
Tate: 

I am a deaf ptvson and I u s e V i  Relay Service (VRS) to communicate. I 
w a s a p p a l l e d t o ~ t h a t ~ F C C s t a f f i s i n t e n t o n d ~ l y ~ n g t h e  
VRS rate, and effectively cutting VRS availabiiityforthe deaf. Instead of 
seeking to lhnit the number of deaf people with VRS access. the FCC should 
doeveryWiii m its powerto makeVRS availaMeto more deaf people. 

1. akrng with other Deaf individuals. use these servioes in both m y w d  and 
personal V i .  It is an importantway in which Uwemmmunicakwith both 
hearing and deaf individwls . IurgeyounOdoeverythingyoucantomdte 
VRS service available to the many deaf people who currently do not have 
access to mii vital, lilechangii service. 

ThevRs rate should enmurage the VRS pmvidersto: 

Servemoredeafpeople.notdiscwragethemftvmreachingoutto 

9 

mOmdeafpeq4e 
Provide inbpmtertraining programs soihaf there wil be an 
adequatenumberofqwliriadir&p&ersforVRSandthekcdDeaf 
comrmfnitias 
Pro~scwviceandtechrologyimpmvements. suchasme 
development OfnewVideophMle equipment,  fulfil^ the Americam 
with Disabilities Acz (ADA) mandate of fkmdiomlly equivalent 
telecommunicatbnssetvkes 

theirfamiliesand cowor&em, depend MI 1,~withCdtWdeafindnnduatf 
VRS and other d a y  sevke~. 

.. 

SpOp my VRS pmgram cutsand fullwl the mandate ofthe Americans 
with DIsebili Act (ADA) to pv ide  deaf people with fvndionally egUivdent 
~ n i c a b ; o n s s p n r i c e s .  

sincerely. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deafperson and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff  is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life, It is an 
important way in which I/we communicate with both hearing and deafindividuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

a!!- 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 1-11 

i 

Re: 

Dear Chairman Marlin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals, %e these services ir both my work and personal 
life. !I is an important way in which Ilw: communicate with both hearhg and deaf 
individuals. I urge yoni to do everythiog yo J can io make VRS service available to the 
many deaf people who currently do not have i cess io this vital, life-changing service. 

The VRS rate should encourage the VRS prwders to: 

Serve more deaf people. not discouraGe tiiemfmm reacting out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VPS and the local Deaf communities 
Provide service and technology improvements, such as the developmeit of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 



RE: CG Docket NO. 03-123 
Federal Commonicalioms Commissjon (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein. Copps, McDoweIl, and Tate: 

I am adeafperson and I use. VideoRelayserviQ (VRS) tocormmuncrtte . .Iwasappaaedtoleam 
that the R x  staff is intent on drpstimllycuttingthe VRS rate. andeffectively cutting VRS 
availability forthe deaf. Insteal of -to limit the muoberof deafpeople with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, dong with othg Deafindividds, use tbese scrvicea inboth my amt anrlpcmrrd We. I& is an 
important way in which &e . * w i t h b o c b b a h n g a n d & a f ~  Imgcyollto 
do everything p can tomakeVRS scmiceavaikdetotbemmydafpeoplewhoammttydo 
not have access to this vital, lifechaoging service. 

The VRS rate should encourage the VRS providers to: 

Servemoredeafpeople,nofdisannage t b e m f r o m ~ o o t 0 m a d e a f p e o p l e  
provideinterprcterhaining~sothattbaewi8bemadaprrcspslpbaof 
qualified intqmtem fC6W andtbebed DafanlmRnik 
R o v i d e s a v i c c d ~ i a o p r w c m e o 4 ,  such as the devdopmmt of new 

functiOnrllyequi-- . tionssavices 
vidac.rphomaquipmrlsculfilling~- . with Disabditiea Act (ADA) maadate of 

I, along with other deaf individoals. m e i r f a m i l i e s a o d ~ d e p a d o n v R s ~ o t h e r  
relay services. 

p l e a s e s t o p a n y V R S ~ c u t s a n d ~ t h e m a n d a t e o f t h e ~  . with Disabilities Act 
(ADA) to pmvide Wpeople with funaionally equivalent teleammmications services. 

Harvey C. Smh 
P.O. Box 123 

Qulnwood. Wv 259111 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 ‘ I  

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



hay 07 

Federal Communications Commission (FCC) 
b 

1 445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

. . . , . .  , I  
~ . . ,  i . . iJ.7 

i 
CG Docket No. 03-123: TRS Fund-Drastic VRS Rate Cuts 

. .  

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proposinq a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourege the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf psople 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 

e improve service ana technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training progmns so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



7 

+& CG Doclcet NO. 03-1 23 
Federal Commnnkntiws Commbion (FCC) 
445 Twelfth Street SW 
Washington, Dc 20554 

Dear Chairman Martin, Commissioners Adelstein. Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam 
that the FCC staff is intent on drastically cutting t h e w  rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 

- the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal We. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS d c e  available to the many deaf people who currently do 
not have access to this vital. life-changing Service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
ProvideinterpretertraIningprograms sothat there willbe an adequate number of 
qualified inteqreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate a. 
functionally equivalent teiecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfdl the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with funaionally equivalent telecommunications services. 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

! 
i 

I 
! 
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RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS RateGuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proposincl a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 



June 4,2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, 
and effectively cutting VRS availability for the deaf. Instead of seeking to limit the 
number of deaf people with VRS access, the FCC should do everything in its 
power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and 
personal lie. It is an important way in which I/we communicate with both hearing 
and deaf individuals. I urge you to do everything you can to make VRS service 
available to the many deaf people Hlho currently do not have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 

Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals. their families and coworkers, depend on VRS 
and other reby services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf m l e  with functionallv eouivalent . .  . .  
telecommunications services. 

Sincerely, 

Peter Hershon 
1 McNamara Way Apt 14 
Burlington. MA 01803-6515 
781 376-1231 
Hersp44@aol.com 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

0 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



R E  CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to l i t  the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf p p l e ,  not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the Iocal Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW " < /  

Washington, JX 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, Mchwell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rawshould encourage the VRS providers to: 

, Serve mere deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interprelers for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

D 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, _- 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



Adelstein, coppS, McDowell. ad Tate: DearChainnaol%ttil&comrmgsVners 

1 am a deaf person andlllse Video Relay Service (VRS) to commmicate. 1 was appalled to learn 
mat the FCC staff is intent on drashically cutting the VRS mte, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deafpeople with VRS aocegs, 
the FCC should do everything io its power to make VRS available to more deaf people. 

I, along with Omer Deafindivihtals, use- senices in both my work and personal life. It is an 
impommtwaym which &e commnnicate with both heanhg and deafindividds. lmge yo0 to 
do evaytbing you can to make VRS service available to the many deaf people who cumntly do 
not have access tothis vital, life-cbangingservice. 

. .  

The Ms rate ShOuM encmmge the VRS providers to: 

Serve more deaf people, not discourage them from reachingout to mace deaf people 
provide intqmefbainingprograms so that thee will be an adequate number of 
qnalified ilmpeem f U r W a n d t h e ~ D e a f ~  
Rovide sexvice and techmology impovements such as the developmeat of new 
vidmpb~ne equipment, fuwling the Americans with Disabilities Act (ADA) mandate of 
b c l i ~ y e q u i v a l e n t ~ d ~  savices 
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RE: CG W e t  No. 03-1 23 
Federal Commanicatians Commission (FCC) 
445 Twelfth Street SW 
washingto& Dc 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and 1 use Video Relay Service (VRS) to communicate. I was appalled to leam 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providera to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpretem for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfillii the Americans with Disabiities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, de-pend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabifities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications Services. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both heaiing and deaf individuals. I urge you to 
do everythmg you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfrll the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 


